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USER IMPACT NOTICE 

SAP Concur Open  

Introduction 

Similar to other software applications, SAP Concur may require planned downtimes or may have unexpected outages. 

SAP Concur provides a unique feature called SAP Concur Open, which provides information on planned downtimes and 

even tracks the unexpected outages as well as the root cause of one.  

Noteworthy Information  

 The initial SAP Concur Open page displays the service status for North America. However, for information 

pertaining to our instance, please click on Concur Cloud for Public Sector. 

 Selecting an icon of either a full outage, partial outage, performance issue, or partial performance issue 

provides details on what transpired and when.  

Accessing SAP Concur Open  

1. Open your browser then copy and paste the following URL into the search bar and hit enter 

https://open.concur.com 

2. Note: the initial SAP Concur Open page displays the service status for North America.  
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3. Click on the tab for Concur Cloud for Public Sector to access status information related to our environment  

Viewing Outage Information  

1. Click on one of the circular icons for either an outage, partial outage, performance issue or partial performance 

issue.  
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2. A new page loads with further details on what occurred.  

 

 

 


